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"Distributor Spotlight"

What advantages does your company culture provide the marketplace?
Mr FEUWO: We play the role of wholesaler; we target distributors who have a large number of customers and 
we offer small prices so that we provide a large quantity of products. Our supply and storage system allows 
the permanent availability of all requested products.

This month we have chosen to focus on one of our distributors, IMS - INDUSTRIAL MAINTENANCE SOLUTION SARL located in Came-
roon, and we would like to share with you his role as a agent for CRE TECHNOLOGY. The company was created in February 2011 as a 
result of the transformation of ETS MAINT-IN which was created in 2004 by Mr. FEUWO Joseph (Electrical Engineer).

What trends do you find important for 2021 and how would you use CRE 
products to address those needs?
Mr FEUWO: We are getting a lot the questions for remote assistance and 
remote monitoring, and we believe that this will be even more important over 
the next years. The trends for this year 2021 will focus more on the paralleling 
systems using GENSYS COMPACT PRIME and MASTER COMPACT or MASTER 
COMPACT 1 B for mains paralleling systems and i4Gen for remote monitoring.   

What is a competitive advan-
tage you provide your cus-
tomers?
Mr FEUWO: When we are 
consulted by an end-user, if he is 
one of the customers of our dis-
tributors, we give much higher 
prices to protect them and push 
the end-customer to purchase 
through our distributor.

The management team of IMS is proud of the high professionalism, integrity, and adap-
tability of its operational teams. IMS is an installation and development company mainly 
active and present in: Wiring of cabinets, industrial electricity, generator and electrical 
equipment maintenance and repair, paralleling controller programming.

What unique needs do your customers have and how do you solve them?
Mr FEUWO:  Our customers generally need products such as GENSYS COMPACT PRIME, GENSYS 2.0; MAS-
TER 1B, MASTER 2.0 and battery chargers ……etc. and training in using the software. When the product is 
purchased, we offer training for free.

What is the most interesting use of CRE products you have seen a customer use?
Mr FEUWO: Two generators in parallel (150 kVa and 550 kVa) with a GENSYS COMPACT MAINS; base load 
programmed by Easyflex.

Why do you tell your customers to use CRE products?
Mr FEUWO: We are just telling them CRE is becoming a more and more re-
liable brand in the sector. Improvements are made all the time to adapt the 
products to the new technologies for all generators brands. Products are opti-
mized to facilitate the use, installation and configuration.

how to become a cre 
technology distributor ?

mailto:info%40cretechnology.com?subject=Become%20a%20CRE%20TECHNOLOGY%20Distributor


#CRE #PRODUCT #CONVERTERS

We are really proud to share with you these new products from CRE Technology, truly 
reliable for generator set manufacturers, service and maintenance companies, and 
complementary with our battery charger solutions.
Thanks to our European standard manufacturing experience, this range of products 
benefits from new technical developments, for more flexibility, and protection in its use.

DC/DC CONVERTERS 
OUR HIGH-END SOLUTION OF DC/DC CONVERTER TO PROVIDE ONE MORE 
POWER PLANT PROTECTION.

ADVANTAGES OF OUR PRODUCTS 
• Same CRE TECHNOLOGY battery charger design,
• Allows you to avoid disruptions to your application,
• On generator applications: a low battery level , 7VDC instead of 12 VDC during 

the crank time, become safe with our DC/DC converter products, always 
12VDC available: no controllers switch off,

• Isolate primary circuit and secondary circuit : galvanic isolation,
• Ensure the energy flow,
• 3 years warranty,
• Affordable price,
• Always available on stock.

4 PRODUCT REFERENCES AVAILABLE TO BEST MEET YOUR EXPECTATIONS

• Need technical information? Contact us now
• For more information about this products, contact our sales team:                                              

info@cretechnology.com

DC0324   
12VDC --> 24VDC      
24VDC --> 24VDC                                             

DC0524-12  

12VDC --> 24VDC                                    

DC0512      
12VDC --> 12VDC      
24VDC --> 12VDC                    

DC0524-24                           

24VDC --> 24VDC           

mailto:info%40cretechnology.com?subject=Information%20about%20DC/DC%20Converters
mailto:info%40cretechnology.com?subject=BP%202024T%2B%20%26%20BP%204024T%2B
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I4GEN 7’’ AND 15’’
NEW TOUCHSCREEN FORMATS AVAILABLE

There are always more innovations … Discover the new touch 
screen formats available
Our i4Gen range has expanded: in addition of our 10 inches color touchscreen HMI, 
we are pleased to inform you about the arrival of 2 new formats: 1 HMI 7 inches 
and 1 HMI 15 inches, for a better experience and an optimal management of your 
power plants.

These 2 new formats are compatible with all COMPACT range controllers.

Mix and Match!
It is possible to associate 1 HMI per controller or to associate 1 unique HMI for all 
controllers of the power plant (generators, mains, Tie breakers).  

• Need technical information? Contact us now
• For more information on our products, please visit our website

https://www.facebook.com/CRETechnology
https://www.instagram.com/cretechnology06410/?hl=fr
mailto:info%40cretechnology.com?subject=i4Gen%3A%20New%20formats%20available
https://www.cretechnology.com/en/


For more information, please contact us by email at info@cretechnology.com

Mix and Match: i4Gen 10’’ + GENSYS 2.0 CORE

The Pitié-Salpêtrière Hospital is the largest hospital in France in terms of surface area: 
90 buildings spread over 33 hectares. For this application two generators, one 800kW 
CUMMINS and one 1200 kW CATERPILLAR were installed. 
Each generator  is controlled by a GENSYS 2.0 CORE, and an i4Gen 10” was installed for 
a more user friendly experience. 
Once more, our customers rely on our products for extremely critical applications, where 
having no electricity in pandemic surcharged hospitals is unthinkable.

A journey through time
In 1656, Louis XIV signed a royal edict concerning the creation of an institution, 
called «general hospital for the confinement of the poor of Paris». This institu-
tion was in charge of interning, either willingly or 
by force, the beggars, the poor, the marginalized 
and the vagrants who disturbed the order and 
the life of the capital. This general hospital had 
to have several houses, including the Pitié for 
children, Bicêtre for men and an establishment 
at the Salpêtrière for women and young girls. 

HOSPITAL APPLICATION 
PITIÉ-SALPÊTRIÈRE - PARIS

The house of La Salpêtrière 
was created the following 
year and owes its name to 
the origin of the buildings it 
occupied. 

Indeed, it was established 
on the site of the «Pe-
tit-Arsenal», which included 
workshops and warehouses 
for the production of saltpe-
tre, which was then used as 
gunpowder.

DISCOVER THE APPLICATION

mailto:info%40cretechnology.com?subject=
https://www.youtube.com/watch?v=J0BaAA4gI98


AFTER SALES SERVICES
ON NEW SCHEDULES 

We are pleased to inform you that our after 
sales team is now available to answer to 
your questions on new schedules:

 # CRE #AFTER #SALES #SERVICES

services
SHARE YOUR EXPERIENCE WITH US

How to contact our after sales service team: 
• By email: support@cretechnology.com       
• By Skype: support-cretechnology.com
• or by WhatsApp

Current French time slot: 8:30 am - 6:00 pm (French 
- English - Spanish)
• New French time slot: 8:30 am - Midnight (from 

6pm to midnight in English or Spanish).
Current GMT range: 6:30 am - 4:00 pm (French - En-
glish - Spanish)
• New GMT range: 6:30 am - 10:00 pm (from 4pm 

to midnight in English or Spanish).

mailto:support%40cretechnology.com%20?subject=

