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NOTE

Read thisentire manual and all other publications pertaining to the work to be perforn
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instructions and precautions. Failure to follow instructions can cause personal injutgra
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Motors, turbines and any other type of generator must be equipped with protecti
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Any changes of the normal use of the equipment can cause human and medteriage.

‘Q—

For further information, please contact your CRE technology distributor or the-Bétkxs Service Team.

All CRE Technology products are delivered with one year warranty, and if necessary we will be happy to come
on site for product commissioningr troubleshooting. The company also provide specific trainings on our,
products and softwares.
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f Technical support: +33 (0)4 92 38 86 86 (office hours: 8.302AMM / 2PM6PM GMT+1).
Email:support@cretechology.com

@ SKYPE: suppectetechnology.com

INFORMATION

[ You can download the most tp-date version of this documentation and different othi
documentations relating to CRE technology productson our Web site

http://www.cretechnology.com

Chapter: Installing the standard mode

A51 Z0 9 0246 B ENCPIP connection under Windows 7 and 8.docx 2


http://www.cretechnology.com/contact.php##
mailto:info@cretechnology.com
mailto:support@cretechnology.com
http://www.cretechnology.com/

Document history

‘ VERSION DATE MODIFICATION

A January2013 | Initial document

B February 2013| Details for Windows 8 settings.

Documentations available on CRE technoloqgy ¥ieh
Ab51 70 9 0004techncal documentation fotJNIGEN / UNIGHRLUS
A51 Z3 9 0004t echnical documentation fAdNIGENLS

A51 70 9 0246 B EN'CPIP connection under Windows 7 and 8.docx

Chapter: Installing the standard modem



Table of contents

1 Installing the standard MOUEM.........oouiiiii e 5
2 Create a diadup CONNECTION. .. ...ttt met ettt ame e e e s et e e e e e e nnn e e e e e e nees 9
3V LIRFOGAYT 2RAYRLZABALE. 2. e 16
4 Setting UP INtEINET EXPIOTEL....cco e 19
5 CRE TECHNOLQGY. . .uittttttttttttunitiimraaaaeaeeeae e e e e e e e e e e e aeaaeaamteaeeeeeeseaesssssssssssssnsssmaaaaaaaasaaaaeaaaaeeas 21
Note:

This document describes how to connect a computer running Microsoft WindowsVihdows 8operating
system to a UNIGEN module using an RS232 serial communication port.

The same method alsgplies under previous versions of Windows such as Windows XP and Windows Vista but
the layout in the configuration panel and the dialog boxes may differ depending on the operating system.
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1 Installing the standard modem

1) Click ondéStart>Control PaneBevice Manages.
2) wWAIAKG Oft A0 2y &ededd)O2 YLdzi SNRa yIYS 6

File Action View Help

= | = H ity
‘l_éﬂu e sl Rl
[ -

% Scan for hardware changes

el " Add legacy hardware
[ g Lhsk drives
p A Display adapters ‘\
b i) DVD/CD-ROM drives
b =4 Floppy disk drives

B ,:H Fleppy drive controllers
B Eﬁ Hurnan Interface Devices

B R

3) Click oroAdd legacy hardware 0.
4) The Addhardwarewizard appearsclick onoN ext €.
5) Selectilnstall the hardware that | manually select from a list (Advanced) o.

Add Hardware

I The wizard can help you install other hardware

The wizard can search for other hardware and autematically install it fer you, Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?
(7) Search for and install the hardware automatically (Recommended)

(@ Install the hardware that [ manually select from a list (Advanced)

/

cBack | Net> | [ Caneal
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6) Choose tte hardware typeModems 0 and click oroNext 0.
Foa Hartears

From the list below. select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices,

Commeoen hardware types:

g Media Center Extender o
El|Memeory techno) rer

K
"E' Multi-port serial adapters
LF Network adapters
EJ|PCMUCIA adapters

KT Portable Devices

" Ports (COM & LPT)
@P‘rinters b

m

<Back || Nea> | | Cancel

7) Selectbo n & detect my modem ;1 will select it fomalist o and click oriNext 0.

" Add Hardware Wizard

Install New Modem
Do you want Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should:

1. IFthe modem is attached to your
computer, make sure it is tumed on.

2. Quit any programs that may be using
the modem.

Click Mext when you are ready to continue.

[v Dont detect my modem; | will select it from a list.

<Back | Ned> | [ Cancel
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8) dick on«Have Disk n

odzi 2y

Iy R

ONR GA&S

i 2 mofk ERE.ik @

Select the manufacturer and model of your modem. If your modem is not listed, or if you have
an installation disk, click Have Disk.

Manufacturer
(Standard Modem Types)

Models

[5] Standard 28300 bps Modern
[5) Standard 33600 bps Modem
|5] Standard 56000 bps Modem

ke e d PR ATTA T med B A e

[5] This driver is digitally signed.

Tell me why driver signing is important

-
= Rechercher le fichier

Regarder dans : . Téléchargements
=
e R
Emplacemnents _-_" i
récents E

mdm_CRE.inf
Bureau _
L%
.._“!
Ordinateur
Réseau
Mom du fichier :
Types de fichiers

- @ _’. F v

mdm_CRE.inf

Informations de configuration {~inf)

| Cuvrir I
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9)Seled crRétechnology i serial modem & nd-click on dNext ».
['Add Hardware Wizard

Install New Modem

= Select the manufacturer and model of your modem. If your modem is not listed, or if you have
'hé an installation disk, click Have Disk.

Models ar

CRE technology - Serial modem

[

& This driver iz not digitally signed!

Tell me why driver signing is important

| <Back | Net> | [ cancel |

10) Choose the COM port on which you connect Gensys and clickiext «».

Install New Modem
Select the port(s) you want to install the modem on.

You have selected the following modem:
CRE technolegy - Serial modem

On which ports do you want to install it 7
" Al ports
% Selected ports

comz

AN

[ <Back | Nea> | [ Cancel

[

11) Click on «inish » button.

Assistant Ajout de matériel

Installer un nouveau modem
Linstallation du modem est teminée.

Votre modem a été configuré comectement.

Si vous voulez modffier ces paramétres, double-cliquez sur
I'icéne Options de modems et téléphonie du Panneau de
configuration, sélectionnez I'onglet Modems puis cliquez
sur Propriétés.
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2Create a dial-up connection

1)  Clck ondStart > Control panel> Network and Sharing centér

2)  Click onéConnect to anetworke.

Control Panel Home

Manage wireless networks
Change adapter settings

Change advanced sharing
settings

See also
HomeGroup
Internet Options

Windows Firewall

View your basic network information and set up connections

B!L\J —_—— & _ 7 0 See full map

TESLA7 Internet
(This computer)

View your active networks Connect or disconnect

Change

b

¥
<
=

Access type: Internet
Work network Connections: I Local Area Connection

your networking settings

Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.

3)  On Windows 7:aectéSetup a dialup connectiod> 2y 2 A Yy R 2Gbrnecyto aanwdrkphéi

'Y R (K SHial diréctlyS © (

a

Choose a connection option

Connect to the Internet —
i Set up a wireless, broadband, or dial-up connection to the Internet.

| Set up a new network
e, Configure a new router or access point.

", Manually connect to a wireless network
<a, Connectto a hidden network or create a new wireless profile.

& Connect to a workplace
Set up a dial-up or VPN connection to your workplace.

Set up a dial-up connection

Connect to the Internet using a dial-up connection

>

m

[ Next ][ Cancel ]

o
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4) Now select the modem you have just installed on previous chapter

Which modem do you want to use?

USR 33600 bps Modem

(| ~ \todem

, CRE technology - Serial modem
i  iodem \

Help me decide

[ Connect | [ Concel |

5) ¢ & LJS123 fgr bath phone number angasswordFill in the form as shown below and then click
2 ycomnect ®

Type the information from your Internet service provider (ISP)

Dial-up phone number: 123 Dish o Rils
' User name: user
| Password: e
Show characters i

Remember this password

Connection name: Unigen

@ Allow other people to use this connection I
This option allows anyone with access to this computer to use this connection.

Idon't have an ISP \

Chapter: Create a dialip connection

| Connect ][ Cancel ]

L

GSY @2dz YIHe ySSR (2 FFTOGAGIGS RAFfAYy3 Nz Sasz SAi
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Dialing Rules | Modems | Advanced |

Vi The list below displays the locations you have specfied. Select the

location from which you are dialing,
Locations:
Location Area Code
(O] My Location 717

[, New... ” Edi... ] Delste |

o< J[ comcel J[ 0w

6)  Connection will fail as shown on the next picture.

Connection failed with error 633

A s

The modem (or other connecting device) is already in use or is not configured properly. -

| 2 Try again

= Set up the connection anyway

1 Clck ondSetup the connectionanywady 'y R (KSy Of 248

The connection to the Internet is ready to use

L b

Te connect to the Internet next time, left-click the network icon in
the taskbar and click the connection you just created.

e
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7) ClO1 Staft>Control panel>Network and Sharing centér

8)  Clck ondConnetto anetworkk | Yy R & S fuScorinectioiKy®u havie just created. Right click
2y Al | Frépertie® @S OG0 «

(o[ ]=
@@vf:ﬁ » Control Panel » All Control Panel ltems » Network and Sharing Center v I + l [ Search Control Panel |
E Control Panel Home " " . . .
. View your basic network information and set up connections
Change adapter settings | & See full map
- — R
Change ad ed sh
B WIN-IDL2GUAVA2G Network Intermet
(This computer)
View your active networks Connect or disconnect
Network Access type: Local and Internet
Public network Connections: § Local Area Connection
Change your networking settings
i Set up a new connection or network
<
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
f'sl Connect te a network Currently connected to: s
Connect or reconnect to 2 wireless, wired, dial-up, or VPN network connection. Network
¥ Local and Internet access
@ Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings. Dial-up and VPN &
. . i £
,'0) Fix a network problem Loigen e h.‘
"~ Diagnose and repair network problems, or get troubleshooting information.
Properties
See also
HomeGroup
LU Open Network and Sharing Center

99 VSNATFe GKIFIG (G4KS LINRLISNJ coafigteyd A& OKSO1 SR | yR
10) Make sure the maximum speed is set to 19200bps and that only the hardware flow control box is
checked.

I= Properties s

General | Options | Securty | Networking | Sharing |

Connect using:
|@ CRE technology - Serial modem ([COM1) |

Phene number

Area code: Phone number:

Modem Configuration ﬁ

Countryfregion code:

L2

&:"} CRE technology - Serial moderm ([COMT)
o

[] Use dialing rules Dialing

Mazdmum speed [bps): [19201] -

Modem protocol

Hardware features
Enable hardware flow control

|| Enable modem emor cantrol

prvacy statement

|| Enable modem compression

|| Enable modem speaker

[ ok || cancel
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11) Clck2 yOptiong GF o6 FTyR aSidzd a akKz2gy o0St2¢ o6ftSTi 2N
system).

&= Unigen Properties ﬁ

| General | Options | Security | Networking | Sharing |

Display progress while connecting

[ ] Prompt for name and password, cerfficate, etc.
[T Include Windows logon domain

[] Prompt for phone number

|dle time before hanging up:

PPP Settings...

[ ok || cancel |

12) CIi01 RPR d YR YI 1 S2BIANBYIKBEGIOKSKOPSR (KSy Of A01 a
PPP Settings N

[7] Enable LCP extensions
[7] Enable software compression

[] Negotiate muttidink for single-ink connections

[ ok || camcel |

1 SOt SSpduring GF 6 FyR A8G AG dZd & AK26y 0St260
1= Unigen Properties s
_ Securty | Networking | Sharing
Data encryption:
[Optional encryption {connect even if no encryption) -
Authentication

(7) Use Bxdensible Authertication Protocol (EAP)

Chapter: Create a dialp connection

Properties
@) Allow these protocols
Unencrypted password (PAF)
[] Challenge Handshake Authentication Protocol {CHAP)
[] Microsoft CHAP Wersion 2 (MS-CHAP v2)

Automatically use my Windows logon name and
password (and domain, if any)

Interactive logon and scripting
[ Show terminal window

[ Run script:

Edit... Browse...

[ ok || Canee |
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13) { St Sedibrkiage { I oheck ghi the box next to Internet Protocol Version 4. Select this line
I YR OfPlogetties2d

= Unigen Properties ﬁ

| General | Options | Sec:.lr'rtyl Metworking |Sharing|

This connection uses the following tems:

[ -2 Intemet Protocol Version & (TCP/IPvE)
i Intemet Protocol Version 4 (TCP/1Pv4)

O /= File and Printer Sharing for Microsoft Networks
[ 2% Cliert for Microsoft Networles

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networkes.

[ ok || Cancel

1l dUse the following IP addres&192.168.11.2 T 2 NJ & 2 JaRE @éhnolaliizinSdNild address is set
t0192.168.11.1

Internet Protocol Version 4 (TCP/IPv4) Properties M

General

; You can get |P settings assigned awtomatically f your network
supports this capahility. Ctherwise, you need to ask your netwark
administrator for the appropriate P settings.

() Obtain an IP address automatically

@) Use the following IP address:

i IP address: 152 168 . 11 . 2

Obtain DNS server address sutomatically

@ Use the following DMS server addresses:
Prefered DNS server:

Altemate DNS server:

[ ok || Ccancel

Chapter: Create a dialp connection
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14) ClIO| 2ROlyOSR*ilG2y FyR aSi ltf G(loa & &K2gy 2V

Advanced TCP/IP Settings |2 el Advanced TCP/IP Settings |7 el
IP Settings [DNS | WINS | IP Settings | DNS | wiNs |
This checkbex only applies when you are connected to a local DMS server addresses, in order of use:
network and a dial-up network simultaneousty. When checked, data
that cannot be sent on the local network is forwanded to the dial-up t
netwaork.
3
[] Use default gateway on remote network Edit Remove
[7] Disable class based route addition . . ) . .
The following three settings are applied to all connections with TCP/IP
enabled. For resolution of ungualified names:
[¥] Automatic metric (@) Append primary and connection specific DNS suffies
Interface metric: Append parert suffixes of the primary DNS suffic
() Append these DNS suffices (in onder):
PPP link T
[ Use IF header compression
1
Add... Edit... Remave
DMS5 suffix for this connection:
[] Register this connection’s addresses in DNS
Use this connection’s DNS sufficin DMS registration
[ ok ][ Cancel | [ ok || Cance

Advanced TCP/IP Settings |2 el

IP Settings | DNS | WINS

WINS addresses, in order of use:

Edit... Remaove

F LMHOSTS lookup is enabled, it applies to all connections for which

TCP/IP is enabled.
Enable LMHOSTS lookup Impart LMHOSTS. .
MNetBIOS setting
Default:

dze MetBl0S setting from the DHCP server. IF static [P address iz
uzed or the DHCF zerver does not provide MetBIOS zetting,
enable NetBI0S over TCPAP.

() Enable NetBIOS over TCP/IP
@ Disable NetBIOS over TCP/IP

Chapter: Create a dialp connection
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15) Cli0o|l @ a2 al @S GKS ySg aSidAiay3aao
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3Updating Wi nd o waestsio f i | e

Note that administrative rights are required on your computer to follow this procedure.

You shouldirst make sure Windows display file extensions properly in your file explorer. To do so follow
the next steps.

1. Open theControl Panelfrom the Start menu and seléailder Optionsin the Control Panel.

djust r COMpU etting:

W i Tool [P Pl

3P suctip it Rasioe s B i M. Note: If Folder Options is not available
S} Color Management P Credential Manager P Dote and Time changeView by to Large iconsat the top
Sa— @ vt progran e right of the Control Panel.

3,! 4 B o

@ o @ = |

B Font ] ) t Q% Hor foldes: ;\

& ind @ r '

= nd C 7 .:’L. A k and q

2. SelectViewtab in the Folder Options window andicheckHide extensions for known file
types

3. Click OK to save the changes.
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