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CRE Technology  

 

 

130, Allée Victor Naudin 
Zone des Templier 
Sophia-Antipolis 
06410 Biot 
FRANCE 

 

Phone: +33 (0)4 92 38 86 82 

 Fax: +33 (0)4 92 38 86 83 
 Website: www.cretechnology.com 

 

Email: info@cretechnology.com 

 

 

NOTE 
Read this entire manual and all other publications pertaining to the work to be performed 
before installing, operating, or servicing this equipment. Apply all plant and safety 
instructions and precautions. Failure to follow instructions can cause personal injury and/or 
property damage. 
Motors, turbines and any other type of generator must be equipped with protections 
όƻǾŜǊǎǇŜŜŘΣ ƘƛƎƘ ǘŜƳǇŜǊŀǘǳǊŜΣ ƭƻǿ ǇǊŜǎǎǳǊŜΧ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǇƻǿŜǊ ǇƭŀƴǘύΦ 
Any changes of the normal use of the equipment can cause human and material damage. 

 
For further information, please contact your CRE technology distributor or the After-Sales Service Team. 

All CRE Technology products are delivered with one year warranty, and if necessary we will be happy to come 
on site for product commissioning or troubleshooting.  The company also provide specific trainings on our 
products and softwares. 

 

 

Technical support: +33 (0)4 92 38 86 86 (office hours: 8.30AM-12AM / 2PM-6PM GMT+1). 
Email: support@cretechnology.com 

 

SKYPE: support-cretechnology.com 

 

 

INFORMATION 

You can download the most up-to-date version of this documentation and different other 
documentations relating to CRE technology products on our Web site 

http://www.cretechnology.com. 

 

  

http://www.cretechnology.com/contact.php##
mailto:info@cretechnology.com
mailto:support@cretechnology.com
http://www.cretechnology.com/
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Document  history  

 

Documentations available on CRE technology Web site: 

A51 Z0 9 0004: Technical documentation for UNIGEN / UNIGEN PLUS. 

A51 Z3 9 0004: Technical documentation for UNIGEN ILS. 

 

  

VERSION DATE MODIFICATION 

A January 2013 Initial document. 

B February 2013 Details for Windows 8 settings. 
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Note: 

This document describes how to connect a computer running Microsoft Windows 7 or Windows 8 operating 
system to a UNIGEN module using an RS232 serial communication port. 

The same method also applies under previous versions of Windows such as Windows XP and Windows Vista but 
the layout in the configuration panel and the dialog boxes may differ depending on the operating system. 
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1 Installing the standard modem 

 

1) Click on άStart>Control Panel>Device Managerò. 

2) wƛƎƘǘ ŎƭƛŎƪ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ƴŀƳŜ όsee below) 

 

3) Click on άAdd legacy hardware ò. 

4) The Add hardware wizard appears: click on άNext έ. 

5) Select ñInstall the hardware that I manually select from a list (Advanced) ò. 
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6)  Choose the hardware type άModems ò and click on άNext ò. 

 

 

7)  Select άDo nôt detect my modem ; I will select it from a list ò and click on άNext ò. 
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8)  Click on « Have Disk  η ōǳǘǘƻƴ ŀƴŘ ōǊƻǿǎŜ ǘƻ ǘƘŜ /w9 ǘŜŎƘƴƻƭƻƎȅ ŘǊƛǾŜǊ ŦƛƭŜ άmdm_CRE.infέΦ 
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9) Selecǘ άCRE technology ï serial modem έ ŀnd click on « Next  ». 

 

10) Choose the COM port on which you connect Gensys and click on « Next  ». 

 

11) Click on « Finish  » button. 
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2 Create a dial-up connection 

 

1) Click on άStart > Control panel > Network and Sharing centerέ. 

2) Click on άConnect to a networkέ. 

 

3) On Windows 7: select άSetup a dial-up connectionέΣ ƻƴ ²ƛƴŘƻǿǎ у ǎŜƭŜŎǘ άConnect to a workplaceέ 
ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ άDial directlyέΦ 
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4) Now select the modem you have just installed on previous chapter. 

 

 

5) ¢ȅǇŜ ƛƴ ά123έ for both phone number and password. Fill in the form as shown below and then click 
ƻƴ άconnectέΦ 

 

 

bƻǘŜΥ ȅƻǳ Ƴŀȅ ƴŜŜŘ ǘƻ ŀŎǘƛǾŀǘŜ ŘƛŀƭƛƴƎ ǊǳƭŜǎΣ ŜƛǘƘŜǊ ōȅ ǳǎƛƴƎ ά5ƛŀƭƛƴƎ ǊǳƭŜǎέ ƛƴ ǘƘŜ ǿƛƴŘƻǿ ŀōƻǾŜ ƻǊ ǘƘǊƻǳƎƘ 
ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǎŜŎǘƛƻƴ άtƘƻƴŜ ŀƴŘ aƻŘŜƳέΦ {ŜŜ ŜȄŀƳǇƭŜ ƛƴ ǘƘŜ ǎŎǊŜŜƴǎƘƻǘ ōŜlow. 
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6) Connection will fail as shown on the next picture. 

 

¶ Click on άSetup the connection anywayέ ŀƴŘ ǘƘŜƴ ŎƭƻǎŜ ǘƘŜ ǿƛƴŘƻǿ. 
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7) CliŎƪ ƻƴ άStart > Control panel > Network and Sharing centerέ. 

8) Click on άConnect to a networkέ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ Řƛŀƭ-up connection you have just created. Right click 
ƻƴ ƛǘ ŀƴŘ ǎŜƭŜŎǘ άPropertiesέΦ 

 

9) VŜǊƛŦȅ ǘƘŀǘ ǘƘŜ ǇǊƻǇŜǊ ƳƻŘŜƳ ƛǎ ŎƘŜŎƪŜŘ ŀƴŘ ŎƭƛŎƪ ƻƴ άConfigureέΦ 

10) Make sure the maximum speed is set to 19200bps and that only the hardware flow control box is 
checked. 
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11) Click ƻƴ άOptionsέ ǘŀō ŀƴŘ ǎŜǘǳǇ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ όƭŜŦǘ ƻǊ ǊƛƎƘǘ ǇƛŎǘǳǊŜ ŘŜǇŜƴŘƛƴƎ ƻƴ ȅƻǳǊ ƻǇŜǊŀǘƛƴƎ 
system). 

 

12) CliŎƪ ƻƴ άPPPέ ŀƴŘ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ƴƻ ƻǇǘƛƻƴ ƛǎ ŎƘŜŎƪŜŘ ǘƘŜƴ ŎƭƛŎƪ άOKέΦ 

 

¶ SŜƭŜŎǘ άSecurityέ ǘŀō ŀƴŘ ǎŜǘ ƛǘ ǳǇ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 
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13) {ŜƭŜŎǘ άNetworkingέ ǘŀō ŀƴŘ check only the box next to Internet Protocol Version 4. Select this line 
ŀƴŘ ŎƭƛŎƪ ƻƴ άPropertiesέΦ 

 

 

¶ άUse the following IP address:έ ά192.168.11.2έ ŦƻǊ ȅƻǳǊ ŎƻƳǇǳǘŜǊ (CRE technology module address is set 
to 192.168.11.1). 

 

  



 

A51 Z0 9 0246 B EN - TCP-IP connection under Windows 7 and 8.docx 

C
h
a

p
te

r :
 C

re
a

te
 a

 d
ia

l-u
p
 c

o
n
n
e

ct
io

n 

15 

 

14) CliŎƪ ƻƴ ά!ŘǾŀƴŎŜŘΧέ ōǳǘǘƻƴ ŀƴŘ ǎŜǘ ŀƭƭ ǘŀōǎ ŀǎ ǎƘƻǿƴ ƻƴ ǘƘŜ ǘƘǊŜŜ ǇƛŎǘǳǊŜǎ ōŜƭƻǿ  

 

 

 

15) CliŎƪ ƻƴ άOKέ ǘƻ ǎŀǾŜ ǘƘŜ ƴŜǿ ǎŜǘǘƛƴƎǎΦ 
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3 Updating Windows ñHostsò file 

Note that administrative rights are required on your computer to follow this procedure. 

You should first make sure Windows display file extensions properly in your file explorer. To do so follow 
the next steps. 

1. Open the Control Panel from the Start menu and select Folder Options in the Control Panel. 

 

Note: If Folder Options is not available, 

change View by to Large icons at the top 

right of the Control Panel. 

 

2. Select View tab in the Folder Options window and uncheck Hide extensions for known file 

types. 

 

3. Click OK  to save the changes. 

http://maximumpcguides.com/windows-7/show-file-extensions/show-file-extensions-1-11/
http://maximumpcguides.com/windows-7/show-file-extensions/show-file-extensions-3/











